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1.The Sonar Website

www.SonarHealth.Org

Sonar
@+ New User? (Sign up)
Home London Flu Service London CPCS Service GDPR, Privacy and Cookies Safeguardig Contact US
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you are a new
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' get support

Welcome to the Sonar Healthcare Network

Image 1: Sonar Health homepage

To access the Sonar system please visit www.sonarhealth.org or www.firstpct.org.
2. Registration & Login

2.1 Login access

Website: www.SonarHealth.Org

The Login link can be found in the top right corner of the SonarHealth or FirstPCT websites.

All users should have their own individual login accounts. If you already have login details from a previous year, please
check ahead of time to ensure they work correctly, and you have access to your relevant pharmacy sites.

2.2 Multiple Store access

e If you need access to more than one store please email us ahead of time, so that we can add your new locations to
your account. 2-3 working days ahead would be preferable. Please email us at info@sonarinformatics.com, Sonar will
need your personal login details (username) as well as the Post code and street address of the store you wish to gain
access to. From there we will email you back a form to fill in (it consists of 3 parts for you to fill in, one about yourself,
the second about the location you wish to gain access to and the last about the authorising figure who is validating
your request for access). Once this form is returned to us (per location you require access to) we will go ahead with
some checks and then grant access.

* When you are within the system, you can change (swap) between branches by selecting the “Change location”
option at the top right corner of the screen under your displayed username (blue bar) where the current store name
and post code is displayed.

¢ Always double check that you are in the right branch, visible at the top right corner in the system (the blue bar) the
store name and post code is displayed.


mailto:info@sonarinformatics.com

2.3 Registration for a new account

If you do not have Sonar login details from a previous year or you are new to Sonar, you will have to apply for an
account.

o Please select the ‘New User? (Sign Up)’ link on the top right corner of the webpage to take you to the Sign-Up
page displayed below.

e From here you will be asked to fill in this form below first by entering your location/pharmacy postcode in the
yellow address bar (where you can select from our database the store you need access to). Then continue to
fill out the short form below and lastly press the ‘Submit” button.

e Thisis a manual process and can take up to 2 working days. We will first send you a form (to the email you
have provided) (it consists of 3 parts for you to fill in, one about yourself, the second about the location you
wish to gain access to and the last about the authorising figure who is validating your request for access).
Once this form is returned to us (per location you require assess to) we will go ahead with some checks and
send an activation code to the pharmacies shared care email address.

e An authorising figure from the pharmacy can then give you the activation code for you to use and activate
your account.

Sonar
=+ Login ( &+ New User? (Sign up)

Home London Flu Service London CPCS Service GDPR, Privacy and Cookies Safeguarding Contact Us

Sign Up
If you are a new user, feel free to fill-in the following form and be part of the Sonar Health Care Network! By signing up you will have access to a range of free NHS enhanced and
advanced services like NMS, MUR, Stop Smoking, Repeat Prescriptions, and also some other tools (Calendar, Library, etc) that will help you provide a better service to your patients.

Your etails
ase find your location by entering the name or postcode in the box below and select it from the list that comes up. If not on the list, please free-type your contact info in the boxé&
below:

Clieehess and free-type your location name or postcode

First Name:
" GDPR Consent

We would like to send you occasional news and offers from Sonar Informatics as well as

important alerts and material. For some communication we must be able to reach you for

example, for NHS-related services. Please select below, what information you are okay for
s to send to you. You can unsubscribe at any time.

Surname:

By signing up to SonarHealth you declare that the information you have provided is TRUE
and you are genuine Advisor/NMember of staff at the specified location. Also you agree to NHS Service alerts and service-related news, announcements and material
The Sonar Informatics Terms of service and Privacy policy [/ Flu Training, travel clinics and vaccinations

] Other training opportunities

J I confirm I have read and understood the above. [ Sonar newsletters
]

[J New product offers

Please enter the te: in the box:

Image 2: Sonar registration page for new users



2.4 How to login to Sonar

Please visit www.SonarHealth.Org.

e C(Click on the ‘Login’ link on the top right-hand corner of the website homepage to take you to the ‘Login’ page.
e Once on the ‘Login Homepage’ please enter your Username, Password and PIN number.
Unless otherwise stated, all details are lowercase with no spaces
Login Method- make sure it is set at ‘Pin Number’ as you have been issued a PIN
PIN- you will be asked for a different set of 3 parts of your 6-digit PIN each time you log in
If you have ‘Multi-Access’ to multiple stores be sure to choose the relevant borough and specific store
after you have entered your login details and are prompted to select the site access you require.

e |f you have any questions or issues please reply giving details of your issue, your Sonar username & how to
contact you (email & telephone /mobile).

e Sonar User Guides can be found on the bottom left corner of this page for help and reference.

Home About us Contact us Cookie policy

NHS |

First PCT

| H Ll ]
i >

Please call 0208 743 6924 or email to info@sonarinformatics.com if you are unable to login.
Or you can use the Help /L ogin support link below and fill in your details and somebody from our team will contact you shortly.

Required browsers: Internet Explorer 8 or Above, FireFox, Google Chrome, Safari, Opera

There is a period of 1 hour of inactivity before the web site logs you out.

User name | | \ Provide
Password | |
Username,

Login Method |PIN Number

Please provide the following digits of your PIN Number Password and
2nd 6th 1st .
[ | | PIN to login
Login

Forgotten password?

To access
user guides

Image 3: Sonar login page




3. The National Vaccination Service 2020/21

Once you have sucessfully logged into the Sonar website (www.Sonarhealth.org) and are on your chosen pharmacies
homepage (please see the image below), you will be able to select the ‘Pharmacy Vaccination Service 2020/21" under
the ‘NHS Services’ tab, to access the service.

S(‘)l"lar Default theme v E es 5 & Username

Pharmacy Name ~

Please select the
“Pharmacy vaccination
Service 2020/21”

NHS Directory

Image 4: Sonar pharmacy homepage

4. QR Code Poster

Once you have selected the ‘Pharmacy Vaccination Service 2020/21" under the ‘NHS Services’ tab, you will be taken to
the service homepage. Please see the below image.

[ ]
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8k QR Code Poster

Main menu Service references FVﬂ::ines Sto Ol Sep 0

you hove to enter the voecine brands &

. ack, |

Heme B B Blonk form 4 that you keep your stock up to date. \.‘:
> Main f TG T R T

G B GP Notification 01 Sep

Records Natifications will be sent automatieslly.
. . . Ay defoult notifications will be sent vie MESH and ITK3, -
Q Add new N B Notional Flu Service Spec /| GP pratice does not heve o MESH mailbox then GP
- . .. Notification will be sent using NHS Mail
£8 Consultations P B Phormoey PGD Where o notifieation has not been sent via I[TK or NHS
- mail - pleose print the GP notification and send it via sq
Stock  Post or Fox P
#* Vaceines ' Sonar planned udpates o1 Sep.%
Appointments Select the ”QR Code Poster” & Sonar is reclising new updotes for the Pharmacy -
& Booki Yoecination Service which may couse some browsers not
BB Bookings tab to download your © to get latest chonges, if you experience any issue we
|

% OR Code Pot F recomend to press CTRL+F5 on your keyboard (which
an ode Poster . f the bi to refresh) bef taeting S
- \ personalised QR Code poster o oemitie o soppors i) before contacfing Soncr

| ]
for your pharmacy — —

Copyripht © JUZ0 sonar Informatics LTD - 1T Solations for health care professicnols.

#SonarHealth is o registered trode mark of Sonar InFormatics LTD,

Image 5: QR Code Poster



http://www.sonarhealth.org/

Sonar has provided each London pharmacy with an individualised QR code that is specific to your pharmacy. You are
able you display or distribute it and then patients can scan it and automatically book an appointment at your
pharmacy with ease. You can download the QR code poster by selecting the “QR Code Poster” button.

To download your personalised QR code poster, you will need to select the “QR Code Poster” button on the service
home page (Image 5) and then select the “Download” button (Image 6) to download and also print the poster.

Once displayed or distributed, members of the public can scan this personalised QR code (from the poster) and book a
vaccination appointment at your pharmacy.

Sonar ~ # Home > & USERNAME ~
<f> Vaccinations Home Records @ Add NMew 2= Consulations Stock # Vaccines Appointments @ Bookings 8F QR Code Pharmacy ( Postcode )
< Your QR Code Preview >
|EA | Vaccinations NHS -
BOOK YOUR FREE NHS
V

OINTMENT

Your Pharmacy Name
& Address here

Your personalised pharmacy
| poster and QR code

Scan the QR Code to book a free Flu
Vaccination at this Location

Download to save & print

Click on <DOWMNLOAD> to print your

Image 6: QR Code Poster download page
5. Print & display the poster in your pharmacy

You are able to print & display your personalised poster in your pharmacy.
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Image 7: A QR Code Poster in a pharmacy window




6. Scanning your QR poster

Your QR poster is ready to be scanned by your patients and members of the public. They will then be able to book a
flu vaccination with speed and ease, at your specific pharmacy location.

7. Booking a vaccination at your pharmacy

,EI Vaccinations NHS

BOOK YOUR FREE NHS
VACCINATION APPOINTMENT
HERE!

Your Pharmacy Name
& Address Here

Scan the QR Code to book a free Flu Vaccination at this
Location

Image 8: Scanning a QR Code Poster in a pharmacy window & the poster itself

This screen will direct the patient to the booking page so that they can proceed with their booking at your pharmacy.

In Vaccinations

Pharmacy Name

Address

@ informatics 1.3

NHS

(D Opening Hours

Image 9: Vaccination booking page



9. Contact Us

If you have any queries or need further assistance, please contact Sonar on email at info@sonarinformatics.com.

Mail - info@sonarinformatics.com

Phone - +44 (0) 208 743 9440
Monday Friday 9:30am-5pm
Saturday 10am-2pm

Web - www.sonarhealth.org




